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HKQAA TRAINING PLANNER (2020)

Duration

Fees

Courses Title (Day) HKS Jun July Aug Sep
Quality & Integrated Management Systems
1SO 9001:2015 QMS - Understanding & Application 1 1580 VM1C/HK-06A VM1C/HK-07A VM1C/HK-08A VM1C/HK-09A
ISO 9001:2015 A5 FIHE & - BUARELIET (U&A) 1-Jun 2-Jul 3-Aug 4-Sep
1SO 9001:2015 QMS - Internal Auditor Training » 3300 VM3C/HK-06A VM3C/HK-07A VM3C/HK-08A VM3C/HK-09A
1SO 9001:2015 H =& FL S & - NI H =& FLAS R & AR5 8-9.Jun 23-24 Jul 17-18 Aug 10-11 Sep
CQI & IRCA Certified 1SO 9001:2015 QMS Lead Auditor 5 9800/ QMS/IRCA/06 QMS/IRCA/08
1SO 9001:2015 & &= E ¥ #E & - FATH A% B & R IR (CQI & IRCARR ) 9300* 15-19 Jun 3-7 Aug
1SO 9001:2015 QMS Documentation L 1680/ QMS4C/HK-07A
1SO 9001:2015 & & & FI4% & S 1 1580* 22-Jul
1SO 9001:2015 QMS - Advanced Internal Auditing Techniques 2 3500/ QMS5C/HK-07A
1SO 9001:2015 ft E B HE S & - MRS N A% ST 3300* 30-31 Jul
Understanding and Application of an Integrated Management System (IMS) ) 3500/ IMS5C/HK-08A IMS5C/HK-09A
A TR R (IMS) FHE fif £ ] 3300* 3-4 Aug 17-18 Sep
Integrated Management Systems (IMS) Set Up & Audit Approach 5 3500/
BB AR(MS) 1R E R EZ 3300*
Sustainability (Environmental and CSR)
1SO 14001:2015 EMS - Understanding & Application 1 1730/ EMS2C/HK-06A EMS2C/HK-07A EMS2C/HK-08A EMS2C/HK-09A
1SO 14001:2015 B i/ FRHE 5 - P il jie 1630* 1-Jun 16-Jul 28-Aug 15-Sep
1SO 14001:2015 EMS - Internal Auditor Training 2 3400/ EMS3C/HK-06A EMS3C/HK-07A EMS3C/HK-08A EMS3C/HK-09A
1SO 14001:2015 BRI FREE 2 - N AERITE RS 2 5 % B350 3300* 29-30 Jun 22-23 Jul 20-21 Aug 29-30 Sep
CQI & IRCA Certified 1SO 14001:2015 EMS Lead Auditor 5 9800/ EMS/IRCA/06
ISO 14001:2015 B3R HIHE & - AL HZ A E R 5IEFE(CQI & IRCARET) 9300* 8-12 Jun
1SO 14064-1:2018 Greenhouse Gases - Understanding & Application 1 1730/
1SO 14064 i} & S RS HEHCAT By - 3 A B jiE ] 1630*
1SO 14064-1:2018 Greenhouse Gases - Transition Course 1 1730/
1SO 14064 i 55 SR HEHE AT i - Vil 2 SR A I Rk 1L 1630*
1SO 50001:2018 Energy Management Systems - Understanding & Application 1ISO 1 1200/
50001:2018 ft 5 P A8 2 - 38 i L A 1080*
ISO 50001:2018 Energy Management Systems Transition Course 1 1200/
ISO 50001:2018 BEVRE L £ 4% - EAR AR EL 1080
Occupational Health and Safety Management
1SO 45001:2018 OHSMS - Understanding & Application 1 1730/ OH19C/HK-06A OH19C/HK-07A OH19C/HK-08A OH19C/HK-09A
1SO 45001:2018 i 3E fi# 5 72 4 5 B 5% - 3 AR B ) 1630* 15-Jun 6-Jul 11-Aug 10-Sep
1SO 45001:2018 OHSMS - Internal Auditor Training 2 3400/ OH20C/HK-06A OH20C/HK-07A OH20C/HK-08A OH20C/HK-09A
ISO 45001:2018 B 3E (i e 22 A B FRHE & - I ET X B 3300* 29-30 Jun 27-28 Jul 17-18 Aug
CQI & IRCA Certified 1SO 45001:2018 OHSMS Lead Auditor 5 9800/ OHSM/IRCA/06
ISO 45001:2018 B MR % A E A R - TAFZEHE (CQI & IRCARRT) 9300* 1-5 Jun
F&B - Hygiene, Food Safety & Wine Storage
Hygiene Control System - Understanding & Implementation GP02C/HK-08A
1 B R - FRARERTEAG ! 1600 10-Apr
1SO 22000:2018 FSMS - Understanding and Application 1 1600/ HA5C/HK-06A HA5C/HK-07A HA5C/HK-08A HA5C/HK-09A
1SO 22000:2018 £/ A= HHE & - MR e 1500* 4-Jun 17-Jul 7-Aug
1SO 22000:2018 FSMS - Internal Auditor Training 2 3500/ HA7C/HK-06A HA7C/HK-07A HA7C/HK-09A
1SO 22000:2018 £ /i WA S & - WA 8 15l 3300* 23-24Jun 27-28 Jul 7-8 Sep
CQI & IRCA Certified 1ISO 22000:2018 FSMS Lead Auditor Training 5 9800/ IRCA/FSMS/07
1SO 22000:2018 £ fi & FIHE AR - TAEEZ A E (COl & IRCARH) 9300* 20-24 July
1SO 22000:2018 FSMS Transition Course 1 1600/ HA14C/HK-08A
1SO 22000:2018 £ fi 224 FRAS 2 2% 1% B AR AR 1500* 11-Aug
1SO 22000:2018 FSMS Implementation Course 2 3700/ HA9C/HK-08A
1SO 22000:2018 ‘£ i £ vin 2 4 7 PR 8 R R AR 3500* 13-14 Aug
Master Workshop on HACCP 10 hours 2900 HA16C/HK-06A HA16C/HK-08A
£ 6 o) T S B HACCP 17, 24 Jun & 8 July 4,11 & 18 Aug
Certificate Course for Food Hygiene Managers 3 1500/ M091C/HK-06A M091C/HK-07A MO091C/HK-08E MO091C/HK-09A
B A A R R *1600 3,10 & 17 Jun 22,29 Jul & 5 Aug 19, 26 Aug & 2Sep 16, 23 & 30 Sep
gitl,?;r ;eg%mg%eﬁ ﬁg(;; F%?g;;%afety Practitioners 24-26 hours | 6300 é\ﬂj&;S(;éz};?Oflﬁ
Nutritious Soft Meals Course 9 hours 2500 M937C/HK-08A
BEPE I 17, 24 & 31 Aug
Food Safety in Food Allergen Course 9 hours 2500 M938C/HK-07A
i 2 e YRR R 13,20 & 27 Jul
HCS ELR: /2B M PR A B N BT 5 TIEY (A9 _L3FE) **NEW** [ 2.5 hours 400
o 5 - . g M948C/HK-06A M948C/HK-07A
RASTEMEE RE R T - dor [T EE | R **NEW** | 9 hours 1800 52229 TERTE
, 22, un u
Foundation of HKQAA Wine Storage Management Systems Specifications QMO4C/HK-06A
Al 7 8 AR - SR ! 1500 10-Jun
Pharmaceutical and Cosmetic
L . MB800C/HK-06A MB800C/HK-07A MB800C/HK-09A
Optimization of Secondary Packaging Process and Warehouse Management 4 hours 1600
13-Jun 11-Jul TBC
. . . . M801C/HK-06A M801C/HK-07A M801C/HK-09A
Pharmaceutical Labelling Requirement & Legal Aspect of Secondary Packaging 4 hours 1600 7] 830l TBC
-Jun -Ju
1S013485:2016 Medical Devices - QMS - Requirements for Regulatory Purposes - MT22C/HK-06A MT22C/HK-08A
Understanding & Application FNEW** 1 1580
1SO13485:2016 &M b4 i B8 H1 R AR E - PR BUE A 10-Jun 7-Aug
BOBMBQ@6MMEMDwk%-QMSJ%mMammﬁmeMMMy%mm%- MT77C/HK-06A MT77C/HK-08A
Internal Auditor FFNEW** 1 1580
1SO13485:2016 B3 s A4 i 87 L AR A - AR 1% B 22-23 Jun 27-28 Aug
Technology, Telecommunications, Information Security and Management
ISO/IEC 20000:2018 ITSMS - Understanding & Application 1 1600/ IS10C/HK-08A
ISO/IEC 20000:2018 ¥ G117 M a5 45 Bl 3R 455 - L At B 1500* 7-Aug
ISO/IEC 27001:2013 ISMS - Understanding & Application 1 1600/ ISE3C/HK-06A ISE3C/HK-08A
ISO/IEC 27001:2013 ¥l % 4= I & 45t - F 7 B e 1500* 9-Jun 24-Aug
ISO/IEC 27001:2013 ISMS - Internal Auditor Training ’ 3500/ ISE7C/HK-06A ISE7C/HK-09A
ISO/IEC 27001:2013 ¥ afl 2 45 B R0 - N 4% B 3200* 10-Jun 17-18 Sep
CQI & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Auditor Training 5 9800/ ISMS/IRCA/07
ISO/IEC 27001:2013 & LA B R 4% - EATL A% B (CQI & IRCAF ) 9300* 13-17 July
Implementation of ISO/IEC 27001:2013 ISMS ’ 3500/ ISE5C/HK-07A
ISO/IEC 27001:2013 FE (5 B e 2 B R 3300* 20-21 Jul
Green Finance Training Program
Green Finance Certification Foundation Workshop 05 1500
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Courses Title DZ;‘:;;) n :_:'TE; Jun July Aug Sep

Law and Legislation ( Hong Kong, Macau & China) (M901)
Fundamental Contract Law for Managers and Professionals 1 1500 M906C/HK-06A M906C/HK-08A
B AR A RV 15-Jun 17-Aug
Legal Fundamentals of Tendering 1 1500 M909C/HK-06A M909C/HK-08A
TR 23-Jun 3-Aug
Negotiation and Mediation Skills for Managers and Professionals 1 1500 M911C/HK-06A M911C/HK-07A
P S S R AR T - AT % B3 N AT 0h VR 5-Jun 6-Jul
Fundamental Law for Office Administrators 1 1500 M920C/HK-09A
ITBON B R RRE A A 7-Sep
Legal Aspects of Patents and Copyrights - Uses and Protection 1 1500 M921C/HK-06A
SO SRR 2 - { H B R 19-Jun
Legal Aspects of Food Safety Management in Hong Kong 1 1500 M922C/HK-09A
ik Y e B IEA R 23-Sep
Introduction to Company Law for Non-lawyers 1 1500 M925C/HK-08A
AFREEEAFYT - dEEHEE N B0 12-Aug
Essentials of Employment Contracts & Related HR Law 1 1500
A0 5 59 S N 3 EEAR B R R 2 RS L
Legal Essentials for Busine;s Uses of Social Media 1 1500
TR FH A 5 S 1 Y A
Essentials of MPF Schemes Regulation 1 1500
SRR BT EIRBITIRE 2
Legal Aspects for Financial Technology 1 1500 M933C/HK-07A
SRR B R 0 21-Jul
HK Competition Law Fundamentals for Managers & Professionals 1 1500
TR W H R ) A
Advanced Seminar on False Trade Description and Mis-selling 1 1500 M926C/HK-06A M926C/HK-09A

(o b ER IR AR A1) B VAR 29-Jun 14-Sep
RSB R L - B (AR 1 1500
Fundamentals of Negligence for Managers and Professionals 1 1500 M907C/HK-07A
SR 20 T P R B A RS BT AR (R L 17-Jul
Safety and Environmental Offences in Construction Projects 1 1500 M908C/HK-06A

IR | AREE R A1 — MR8 e 22 4 T IR DRVE B i 8-Jun
Essential Laws for Premises and Facilities Management 1 1500
35 J B s it i B0 VA
Updates on Insurance Law and Practice in Hong Kong 1 1500
B ORISR B B R B AT
Essentials for Building Management 1 1500
KRR B
10 Common Mistakes in Negotiating and Drafting Contracts FANEWH* 1 1500 M944/HK-06A M944/HK-08A
--- And How to Avoid Them 22-Jun 21-Aug
Essentials of Apology Ordinance for Managers and Professionals ANV 1 1500 M949C/HK-09A
EEiUN-PIEE YN Nibfcfer 25-Sep
Customer Service: From Good To Great
1SO 10002:2Q18 Custom_er S_atisfaction - Guidelines for Complaints Handling MT14C/HK-07A MT14C/HK-09A
- Understanding & Application 1 1280
1SO 10002:2018 % /7 i &) - BLRBR 4G5 - FLARELEN 23-Jul 4-Sep
1SO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling 3200/ MT56C/HK-07A MT56C/HK-08A
- Internal Auditor Training 2 3000*
1SO 10002:2018 & 7 i & J& - #AREEELTE 5] - WIBFEZ B 55 16-17 July 3-4 Aug
1SO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling 1 1280 MT73C/HK-07A MT73C/HK-08A MT73C/HK-09A
- Transition Training 25 &% - SARERTE 5] - PR 24-Jul 11-Aug 4-Sep
Effective Complaint Handling & Risk Management in the Customer Service Centre 1 1200
TR R IV B T B s v JE o A
AL BT R 1 1200 | —EWSSCHHK-00A
Educational Organizations Management Systems
1SO 21001:2018 Educational Organizations Management Systems -Understanding & EDO1C/HK-06A EDO1C/HK-08A
Application 1 1580
1SO 21001:2018%) 7 Mk & HL48 R 056 - BLRBUEE T 26-Jun 21-Aug
Business Continuity Management, Risk and Crises Management
1SO 22301 Business Continuity Management Systems - Understanding & Application 1 1600 RMO1C/HK-06A RMO1C/HK-08A
1SO 223017 3 F7 48 BRHE 7% - FLfR B 1T 5-Jun 11-Aug
1SO 31000 Principles and Guidelines for Risk Management RMO4C/HK-06A RMO4C/HK-07A RMO4C/HK-08A

- Understanding & Application 1 1600
SO 31000 /AU B HIE 1 5 DF X 4 5 - AR S 5-Jun 23-Jul 10-Aug
1SO 37001 Anti-Bribery Management Systems - Introduction 9:00am- 980 A001C/HK-06A
ISO 37001 By & & F A R 12:00pm 26-Jun
1SO 41001:2018 Facility Management System - Understanding & Application NEWR* 1 1600/ FMO1C/HK-07A
1SO 41001:2018 =it 5 L i R - A B JoE A 1500* TBC
1SO 55001:2014 Asset Management System - Understanding & Application 1 1600/ SMO04C/HK-06A SMO04C/HK-07A
ISO 55001:2014 ¥/ & ¥R & - MRS 1500* 2-Jun 3-Jul
Soft Skills Training Program
Introductory to Coaching Skills - To Unleash your Staff Potential SN EW* 1 1380/
PPN R - BEOR T RE 1280*
Maximize your Communication Flexibility 1 1380/
A6 R A 2 B e Vi [ 5 1280*
Cooperation Skills Set with our New-Gen 2:00pm- 980 / 880*
BRI 5T AR Rl T 5:00pm
Tips for Being a "New-Gen" Manager 1 1380/
A AL 1280*
Rapport Building and Interpersonal Skills 2:00pm- 980 / 880*
TH AR ST A BRI R T AE Y 5:00pm
The Key of EQ Management 2:00pm- "
T Bt B 2 5:.000m |20/ 880
Unlock Your Leadership Strengths using Gallup Clifton Strengths & Lego Series Play ®

1 1800

Method
BRI CE I DU 91 - 1. ST 0 DO o, | 280/ 880"
A5 AR B D 5 R - 2. SIS 7 AR 0 3 0 é%mq 980 / 880*
Wz R BRI R Y] - 3. 3 [19F ] HARE ! gig*{
RIS T 2 1 - 4. s P R T 1 1380/

1280*
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Courses Title Dtg‘:;;) n :_:'TE; Jun July Aug Sep

Bh7 R S BRI A TAEY; 1 1380/ M940C/HK-06A MO940C/HK-07A M940C/HK-08A M940C/HK-09A
Idea Exploration and Creative Thinking Workshop 1280* 4-Jun 6-Jul 25-Aug 14-Sep




EERERBAR

HKQAA TRAINING PLANNER (2020)

. Duration Fees
Courses Title Jun Jul Au Se
(Day) | HK$ y g P

SRS WD ) Ak 1 1380/ M941C/HK-07A M941C/HK-08A M941C/HK-09A
Powerful and Fascinating Presentation Training 1280* 13-Jul 18-Aug 22-Sep

[Ty — 1380/ M942C/HK-07A M942C/HK-08A M942C/HK-09A

J ak N AT Sl o 2 1
NENERAIE 1280* 21-Jul 10-Aug 7-Sep
WG RO - EYRBRE 5 I 1 1380/ M945C/HK-06A M945C/HK-07A M945C/HK-08A M945C/HK-09A
Mind Reading Technique in Workplace - Body Lauguage Training 1280* 30-Jun 28-Jul 3-Aug 29-Sep
The 7 Habits of Highly Effective People Signature Program 2 t%%%(i/
Introduction to Design Thinking 1 1800/
aat AR 1500*
R N 5T R 2 o
Entrepreneur Management Tools
Implementation of HKQAA 5S in the Workplace Operation 1 1600/ GPO3C/HK-06A GPO3C/HK-07A GPO3C/HK-09A
Bl HKQAA 5S 7 T{F [ 12 18 1500* 12-Jun 24-Jul 9-Sep
Seminar
" 2:00pm-
BUDMUEIES: [ F0 M MR, THAHET i 1N 31 45 ) BRIFE 4 | 5-0027; Free
Team Building
Zodiak: The Game of Business Finance and Strategy 1lto2
Team Collaboration in LEGO® SERIOUS PLAY® 1to2 ﬁ{??%%ﬁ%%ﬁﬁfgﬁﬁ}ﬁﬂ@iﬁ%ﬂl » SRS TBAA BRI A3 o
Ms. Joanne Chan (2202 9330 / joanne.chansm@hkgaa.or

Team Collaboration in Meaningful Micro-Film Production 4 7 ¥ 8 {F [B 2 57 1t02 ( J @hkaaa.org)
Money War $£55 1t02

* Please refer the early bird payment deadline to our web-site
** QUEST Forum member

# NTTS approved course with 50% course fee reimbursement
Last Updated Date : 20 Mar 2020

Website: http://www.hkqgaa.org
Email : training@hkgaa.org
LinkedIn: HKQAA

19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong




